
 
PartyBasics.com lowest price guarantee backed by 110% Price Protection!  
 
We know how much work and time planning a wedding or party takes. Since it is practically impossible to 
visit all of our competitors' websites daily, we have put into place a 110% Lowest Price Guarantee 
Program. Through this program, you are guaranteed to get the best deal through us on any product that 
we sell. We are confident that we have the lowest prices on the Internet! If you find an identical item 
before or within 7 days from the date of your purchase, you will be entitled to our 110% Lowest Price 
Guarantee Program.   
 
Here is how our 110% Lowest Price Program works:  
1.  To qualify for this program, the item you find must be identical to ours…the exact color, packaging, 
manufacturer, etc. 
2.  The competitor’s price you quote must be verifiable through the Internet or a printed 
advertisement/catalog. The competitor’s advertisement/catalog must be up-to-date, and the item(s) being 
price-matched must be in stock. 
3.  The website we are matching must not require a log in order to make a purchase. 
4.  We don't match one deal per day sites and/or daily deals on a regular site.  
5.  The item that we are price matching must be the same item with no modification of any sort. Different 
styles in the same series are not considered same models.  
6.  Auctioned items on EBay, Yahoo or other online auction sites do not qualify for this program. In 
addition, we regret that we are unable to offer a price-match with businesses that are liquidating 
inventory or “Going out of Business” or in distress. 
7.  Our program applies only to businesses in the United States.  
8.  Price match request cannot include a “One-Time” or “New Customer Sign Up” promotion or coupon 
code, we will deem this information/price as non-verifiable and will be unable to issue any type of refund. 
 
To have us beat the price on an item contact us via email. Please email us the URL where you found the 
same item for less. You can just copy and paste the URL from your browser into your email and then send 
the email to us at info@partybasics.com. When we get the email, we will visit that site and make sure 
that all of the above mentioned criteria has been met. When you request a price-match, the price is based 
on the lowest price of the actual item including shipping and handling and/or any applicable taxes.  
 
An example of how our 110% Price Protection program works:  
PartyBasics.com Product price with Shipping & Handling: $29.87  
Competitor’s Price with Shipping & Handling: $25.00  
Price Difference: $4.87  
Additional 10% Discount: $0.49  
 
Your Total Refund: $5.36 
 
As you can see, we will refund you the difference between our price and our competitor’s price. Then, we 
will also refund an additional 10% of the price difference! Adjustments in price are limited to one price 
match per item within a 14-day period. Please allow 7-10 business days for your price-match request to 
be processed once it is received. Once we have validated and approved your price-match request, you will 
immediately be issued your refund.  
 
PartyBasics.com reserves the right to refuse any price match on any item that does not meet the above 
mentioned criteria of our 110% Price Protection program.  
 
Shop in confidence with PartyBasics.com! 


